[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT S5KOHOMHKH, WH()OPMAITMOHHBIX TEXHOJIOTHI M KPEATUBHBIX WHYCTPHMA
Kadenpa 6uzneca u pa3BuTus npopeccuoHaIbHOTO MacTepCcTBa

YTBEPX/AIO:
JIupeKkTop MHCTUTYTA

(BHOOPHALHODHbIX|
TEXBONOTHA B );
KPEATHBEBIX

T. M. KoxxeBHHKOBa
«17» uronsa 2026 .

PABOYAS ITPOT'PAMMA

no puciumuinae b1.B.JIB.01.7 HHudpossie mnartdopMbl 1 ynpasieHUue HUPPOBOIt
Tpancdopmalueii B OusHece

Hamnpasnenue noaroroBku/crenuanbHocTh: 43.03.01 - CepBuc
[Tpodunb/HanpaBiaeHHOCTH/crienranu3anus: [ OCTHHUYHBINA U peCTOpaHHbIN OU3HEC
YpoBeHb BhICIIET0 00pa3oBaHus: OakajaBpuar
Keanuduxkanus: bakanasp

rog Habopa: 2026

Tam6o0B, 2026



ABTOp NMpOrpamMmsbi:
Kanmunar skoHoMu4Yeckux Hayk, noreHt [opoynosa Onbra Hukomaesna

Pabouas mporpamma cocrapiena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto nmoaroroku 43.03.01 -
Cepsuc (ypoBeHb OakanaBpuara) (mpuka3z MuHucTepcTBa 00pazoBanus U Hayku PD ot «08» utonst 2017 1.
Ne 514).

Pabouass mporpamma mnpuHsATa Ha 3acenaHun Kadenpe OuszHeca M pa3BUTHS TPOGECCHOHAIBHOTO
MacTepCTBa « » 20 r IIporokom Ne

PaccmoTtpena u omoOpeHa Ha 3acefaHud Y4YeHOro coBeTa MHCTUTyTa SKOHOMHKH, HWH(OpPMAlMOHHBIX
TEXHOJIOTMH U KpeaTUBHBIX MHIyCcTpul, [IpoTtokon ot «17» nronst 2026 . Ne 10.




COIEPXAHUE

B (5011708 BB 12 2 001 02 (0300200 00711 4

. Mecto muctiutInHBL B CTPYKTYPE OIT OAKATABPHATA. . ...\ euttenteitteiteetteeeeteeteeiteeaeereaaaanaas 6

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 6

. KoHTponb 3HaHMI 00y9atONINXCS U TUTIOBBIC OIIEHOTHBIC CPEICTBA. - . u e v eneeeneeneneeneeaneananeananeenenss 9

. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 17
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 19
. MarepuanbHO-TeXHUYECKOe obecrievueHue JICIIUTUTAHBI, MpOTrpaMMHOE obecrieveHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 20



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOEHUS JUCLUIIIUHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN
- CEPBUCHBIN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepe: 33 CepBuc, OkKazaHWe YCIYr HACEJIEHHIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIIYT, YCIYTH TOCTEIPUUMCTBA, OOLIECTBEHHOE MUTAaHUE U TIP.)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMuXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHoBaHMe

(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GyHKUMY / TPYyZOBBIC T HEOOXOIUMOM ISt .
WuankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHupOBaHUS TPYAOBOTO
JeiicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

[IpoekTHpyeT TPaeKTOPUIO CBOEro MPOo(HecCHOHATEHOTO
pocta W JUYHOCTHOTO PAa3BHTHS, PACIIMPSET CBOH
npoecCHOHANIbHBIM KPYro3op, B TOM 4YHCIE B cdepe
nudpoBoit TpaHchopMaIy B OM3HECE

YK-6 CriocobeH yrpaBisaTh
CBOHWM BpPEMEHEM,
BBICTPanBarh 1
peann30BHIBATH
TPAEKTOPHIO CAaMOPa3BUTHUS
Ha OCHOBE TPUHITUTIOB
00pa3zoBaHUs B TCUCHUE
BCEU JKU3HU

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3EH TUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

VYK-6 CnocobeH ymnpaBiaTh CBOUM BpEMEHEM, BBICTpAaUBaTh U PEaJM30BHIBATH
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB OOPAa30BaHUS B TEUCHUE BCEH KU3HU

Ne
n/m

HanmenoBanme
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

Ounas
(cemectp)

314567

1 |BBenenue B +
MIPOCKTHYIO
JIeITEILHOCTD

2 |BeicTaBouHasg +
JIeSITEILHOCT.
OCHOBBI

My3€eBelICHUS

3 [T'eonndopmamoHHbIE +
CHCTEMBI 1
TEXHOJIOTUN
JUCTAaHIIMOHHOTO
30HIMPOBaHUS 3eMIIN

4|KpeatuBHble +
UHAYCTPHUHU U
TBOPYECKHUE MPOEKTHI




Mertoanka
MOATOTOBKY HayYHBIX
nyOnuKanui

Mertoanka
MIPOBEACHUS HAYIHOTO
HCCIIENOBAHUS

OcnoBsl pabotsl B [10
Agisoft Metashape

IToxgroroBka
oIrepaTopoB
HA3EMHBIX CPEACTB
YIpaBICHHS
OeCIMIIOTHBIM
JIeTaTeIbLHBIM
arnmnapaTom
CaMOJIETHOTO H
BEPTOJIETHOTO THITA

TIpunIUIIBI
CHUCTEMAaTH3ALNHU
Hay4qHOTO MaTepuaia

10

IIpoatocupoBanue u
MapKETHHT IIPOEKTOB
B KPEaTHBHBIX
WHAYCTPUAX

11

IIpoexTHbIi ceMuHap

12

IIponeccHsrit
MEHEPKMEHT U
NPUHSITHE
yIpaBleHYECKUX
pelieHuii B
KpeaTUBHON
WHLyCTPHH

13

IIyGnmuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIIUIAIBHOTO
yIpaBIICHUSI

14

Puck-meHemKMEHT U
VIIpaBJICHHE
W3MEHEHMSIMH B
3JIEKTPOHHOU
TOPTOBJIC U JIOTHCTHKE

15

CrannmapTu3anus,
cepTUHUKALNS U
yIpaBlicHHE
KaueCTBOM B
pPECTOPAaHHOM U
TOCTHHUYHOM
om3Hece

16

CTapTar[: UJCA C HYJIA

17

Crapram: oT uaeu K
MVP

18

Craprarn: npakTHKa
CO3IaHUS
COOCTBEHHOTIO
OusHeca

19

TexHONOTHS AEJI0BOr0
o01IEeHNs




20| TexHoyorus u +
OpraHH3aIus
TOCTUHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

21 |Ynpasnenue B +
conuanbHOU cdepe

22 | Ympasienue +
00I1IECTBEHHBIMU
OTHOILIEHUSAMU

23 | YmpaBieHue mermsiMu +
MOCTaBOK,3aKyTKaMH
U 3armacamu

24 | YirpaBIsroniit +
pecTopaHoM: Kapbepa,
pa3BHUTHE H
KOMIICTECHIIHN

25| OKCKypCOBEACHHUE +
OpraHu3aIys
JEeSITETbHOCTH TI0
peanu3aryu
9KCKYPCHOHHBIX

yCIIyT

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

HuctumnHa «{udpossie mnatdopmsl u ynpasieHue nudpoBoil Tpanchopmanyeil B Ou3Hece» OTHOCUTCA
K 4YacTH, (opMHpyeMOW YyYacTHUKaMH OOpa30BaTelbHbIX OTHOIIEHWH, ydeOHoro mmiana OIl mo
Hanpasnenuto noarorosku 43.03.01 - Cepsuc.

HucrunmHa «Ludpossie mnatdopMbl U ynpasieHrne nudpoBoi Tpanchopmanueil B OM3Hece» u3ydaeTcs B
5 cemecTpe.

3.00beM u conepxaHHue TUCUUILINHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
Oumnas: 2 3.e.

Bun yueOHOM paboTh (Bcgglf;io]s)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 32
Jlexuu (Jlexiun) 16
[Tpaktuueckue (IIpaxr. pab.) 16
CamocrostenbHas pabota (CP) 40
3auer -
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKYIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O

5 cemecTp




1 CoBpemeHHbIE Pemenue
upoBbIe 414 |10 IPAKTHYECKUX
TI1aTGOPMBI. 3az1a4
O0nauHble CEPBUCHI

2 [Mudposas Pemenue
TpaHchopMaIus u 4l 4|10 MPAKTHYECKUX
WHCTPYMEHTBI 3amad
MapKeTHHTa

3 busHec-ananuTuka Pemienue

4 4 110 MIPAKTUYECKUX
3amad

4 HckyccTBeHHBINM CobecenoBanue;
WHTEILJIEKT. TecTtupoBanue
VYnpasnenue

. 4 14 (10
nudposoit
TpaHnchopmarueii B
OousHece

Tema 1. CoBpeMennblie nugpposbie miaargopmol. Oéaunbie cepBuchl (YK-6)

Jlekumus.
OOGnavHple TPUIIOKESHHS IJTs1 aBTOMATH3aIMH paboThl On3Heca. O0IauHbIe TEXHOJIOTHH: TaCK-MEHEKEPHI,
CRM-cucremsl, 0a3bl 3HaHUI, KOHCTPYKTOPBI CAUTOB, 1C 1 T.11. THTEpHET-CEpBUCHI: 0OJIAaUHbBIN CEPBUC
butpukc 24, Mindbox u ap. be3onmacHOCTh 00IaYHBIX CEPBUCOB JISI COBMECTHOM padoThl.Micnonb3oBanme
butpukc 24 xak equHOM JICHTB COOBITHI KOMITAHHUH JIJISl OTICPAaTUBHON PEAKIIMKA COTPYIHUKOB,
HR-uHCTpYMEHTOB 1 Kak MTHOBEHHBIX COOOIIEHHUS U1 OBICTPBIX KOMMYHHUKAIIUN, CO3/1aHuE 3aa4 U
OTYETOB JJIs1 MOBBILICHUS UCTIOJIHUTENBCKON TUCUUIUIMHEL, ISl JOPMHUPOBAHUS POEKTOB U TPYIII IS
TeMaTu4decKux oocyxaeHuil. OOnayHas cucTeMa XpaHeHHs TaHHbIX butpukc24./uck ns coBMECTHOM
paboTHI HA/I TOKyMEHTaMH, KaJleHaapH Il y1o0HOTO muianupoBanus. burpukc 24 kak CRM u obnaunas
TenedoHUs ISl YBEIMUEHUS TPO/IaXk U OpraHu3aluy 00JIauHOTo KOJII-LIeHTpa i1 OuzHeca. Caift
OpraHu3alyy Kak HTHPOPMaIlMOHHO-KOMMYHUKAIIMOHHA TUIOUIA/IKa JUIsl TO3ULIMOHUPOBaHUsI Ou3Heca/
KOMITaHUHU B IOTPEOUTEIHCKOM ayAUTOPUH.

IIpakTH4eckoe 3aHATHE.
1 O6nauHble MPUITOKEHUS TSI aBTOMATU3alluKA padoThl OU3HEca.
2 NIHTepHeT-CepBUCHI Il aBTOMATH3aLUH IIPOLIECCOB B KOMITAHUH.
3 Caiit opranu3anuu kak HHGOPMAIIMOHHO-KOMMYHHUKALIMOHHAS TTOMIAKA 71l TO3UIIMOHUPOBAHUS
Ou3Heca/ KOMITAHUH B TIOTPEOUTEIBCKON ayIUTOPHH.
4. TIpeumytiecTBa 00JaUHBIX CEPBUCOB M KOMMYHHUKAIIUN J1sl OU3HEca.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
- Oncarh BO3MOXKHOCTH HHTEPHET -CepBHCa (Ha BBIOOD) JUIsl aBTOMATH3allUK OM3HEC-TIPOIIECCOB KOMIIAaHUHU
- Co3nare CTpYKTYypY caiita (KOMIIaHUH, UHTEpHET-Mara3uHa " T.1.).

Tema 2. Iln¢ppoBasi TpanchopManms 1 HHCTPYMeHThI MapkeTHHra (YK-6)
Jlexknus.



Pexnamubie TexHonoruu. COBpeMEHHbIE TEXHOJIOTMH B MAPKETUHIOBOW AEATEIBHOCTH OM3HEC-CTPYKTYD:
Sunexc /I3eH, Meccenmxep-mapketunr, Kontenr-mapkerunr, [lym-yBenqominenus, pabora ¢
OnorepaMu-uHAQIIIOCHCEpaMU, HCIIOJIb30BaHNE YaT-00TOB B MecceHpkepax). Mindbox kak miardopma
aBTOMaTH3allMK MapKeTHHTra. Bo3MoXHOCTH HHTerpanuu caita u 63xoduca ¢ CDP, cerMmeHTanys KIMEHTOB
10 UCTOPUU TOBeIeHUS, 21 Tpurrep A 9 aBTOMaTHYECKUX KOMIIAHUNA IO SIIEKTPOHHOH MMOYTe U B MyIIaXx.
Enuneiii npoduns knueHTa, coop, 00paboTka u 1e1yOnupoBaHue JaHHBIX, CETMEHTAINA MO PA3INYHBIM
KPUTEPHSIM : TIO IOBEJICHHUIO, TIOKYTIKaM U JINYHBIM JaHHBIM. Pa3paboTka crieHapueB MOBEICHHUS
norpeduteneit: Welcome-nenouku, OporieHHbIe KOP3UHBI, pEaKTUBALUS U Apyrue. Bo3amoxHOCTH
unterpaimu ¢ ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet. Otkpsoiterit API. OtueTs! Ha 6aze
npuMeHeHus wiatdopm (Mindbox u ap.): [oToBeIii Habop oTyeToB 1 MHTErpanys ¢ Bl-cuctemamu.
Murpanus ayIuTOpHH U3 3a0JIOKMPOBAHHBIX CEPBUCOB B JIOCTYITHBIC

IIpakTnyeckoe 3ansATHE.

Crnenuduka MapKeTHHTa B UHTEPHET-CPEIE.

WHCcTpyMEHTBI HHTEPHET-TPOIBUKECHHUSL.

Tpanchopmarss MapKETHHIOBBIX KOMMYHUKAIIMHA MO BO3ACHCTBUEM BHEIIHUX (DAKTOPOB CPEIBI.

B

CoBpeMeHHbIE KaHaJIbl KOMMYHHKALIUU C TOTPEOUTENIBCKON ayAUTOPHEH.
OT60p (hakTOpPOB MPHU MOCTPOSHUH KOMMYHHUKAIIUHU C TIOTPEOUTEIBCKOM aynTuTOpUEH.
3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.
- [Ipoananu3npoBaTh BOSMOXKHOCTH M HEZOCTATKH 11at¢opmbl Mindbox JUIst OBBIIIEHUS PO
YacTHble ypaBHEHUS PETPECCUU.
- Ucnonb3oBanue Sunekc [{3en s GopMupoBaHus JOSIBHON MOTPEOUTENBCKON ayTuTOPUU

Tema 3. busnec-anaauruka (YK-6)
Jlexknus.

busHec-ananuTHKa, ee poib B yNpaBlIeHUH, PAa3BUTUU U TOCTPOCHUH CTpaTeruu OusHeca. ArperupoBaHue
OO0JIBIIMX TaHHBIX U TIOCTPOEHHE JAIOOPIOB C TIOMOIIBIO COBPEMEHHBIX CUCTEM OM3HEC-aHATUTHKH.
CucteMbl OU3HEC-aHATUTUKY U TPYTIbI KpUTEpUUEB cOaNaHCUPOBAHHOM CUCTEMBI MTOKa3aTeeH :
(uHaHCOBBIE, BHEIITHEE OKPYKECHUE MPEANIPUATHUS, €0 OTHOIICHUE C KIIMEHTaMH, BHYTPEHHHE MPOIIECChI
NPEANPUATHS, CIOCOOHOCTD NPEANPUATHS K 00YUESHHUIO U POCTY.

IIpakTH4eckoe 3aHATHE.
1 Onpenenenue U CTpyKTypa MO AaHATUTUKH C UCIIOJIb30BAHUE PA3JIUYHBIX HHTEPHET-UHCTPYMEHTOB
2 MOI[CJII/IpOBaHI/Ie TCHACHIIUU U TpeHz[a KOMIIaHHUU Ha OCHOBE p€3y.]IBTaTOB AHAJIUTUKHA.
3 MonenupoBaHHe CE30HHBIX KoJieOaHni. PacueT ce30HHO# KOMITOHEHTHI. Bhiienenue Tpenaa.

4 TIporHozupoBaHHE N0 MOJAETH MOTPeOUTENbCKOro noBeneHus. [IpuMeHeHne (UKTHBHBIX NEPEMEHHBIX
JUISL MOJEIIMPOBAHUS.

5 N3ydeHue B3anMOCBsI3€l IO pe3ysibTaTaM aHajan3a OONbIINX JTaHHBIX.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

- Vzyuenue B3aMMOCBs3€H 110 MOTPEOUTENBCKON ayAUTOPHUH.

- MeTtonp! UCKITIOUEHUS TEHACHIINH.

- Bxomrouenue B Moziens perpeccun (pakTopa BpeMeHH.

- PacueT ce30HHOI KOMIIOHEHTHI. BbIieenre Tpenaa.

Tema 4. UcKycCTBEeHHBIN MHTEJJIEKT. YipaBJieHue nugposoii Tpancdopmanmeit B Ousnece (YK-6)
Jlekumus.

N cKkyccTBEeHHBINM MHTEIUICKT M €70 KOHCYJIbTaHTa M0 aHaJIMTHKE. MEeTOo/Ibl MPOTHO3UPOBAaHUS Ha 0ase
JTAHHBIX UCKYCCTBEHHOTO MHTEIUIeKTa. TexHomoruu VR u AR B nponBuxeHuu.

IIpakTnyeckoe 3ansATHE.

1 AHanuTHKa U UCKYCCTBEHHBIN UHTEIIEKT

2 MeToibl TPOTHO3UPOBAHUA.

3 KauecTBeHHbBIE METO/IBI IPOTHO3UPOBAHUS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



I/ISY‘IGHI/IC UHCTPYMCHTOB U IIPEACTABIICHUA JAaHHBIX HCKYCCTBCHHBIMHU MHTCIIJICKTYAJIbHBIMU CUCTEMAaMM.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0asuioB:

TEKYIHI KOHTpOIb — 80 6amioB
KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amsl — 20 6amioB

5 cemecTp

Pacripenenenre 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpoOis | Oamios
/ cpe3sl
1. | CoBpemennbie |Pemenue 10 10-8 OamroB — W3NOXKEHHWE Marepuajia JIOTMYHO, TPaMOTHO, 0e3
¢ poBbIe npaKTuye omuboK; cBOOOIHOE BiajicHUE TPO(eCcCHOHANBHOW TEPMHUHOIOTHEIH;
IaTGOPMBIL. CKHX YMEHHE BBICKa3bIBaTh U OOOCHOBATh CBOM CYKICHHS; CTYyOCHT JaeT
Ob6nayHbie 3amaq(ko YEeTKUH, TOJHBIN, NMPaBUIBHBIA OTBET HAa TEOPETHYECKHE BOMPOCHI;
CEPBHCHI HTPOJIbH CTY[EHT OpTaHU3yeT CB3b TEOPHH C TIPAKTUKON
blii cpe3) 7-6 6aIoB — CTYACHT TPAMOTHO HM3JIaraeT MaTepHall; OpUEHTUPYETCS

B Marepuaie, BiaaceT Npo(hecCHOHAIBHON  TEPMHHOJIOTHEH,
OCO3HAHHO IPHUMEHSET TEOPETHUECKHE 3HAHM AJIsl PEIIeHUs Kelica u
MpaKTHYECKUX 3a7ad, HO colepkaHue u (opMa OTBETa HUMEIOT
OTAENbHBIE  HETOYHOCTH; OTBET MPABWIBHBIN, TIONHBIA, C
HE3HAYUTETHHBIMH HETOYHOCTSAMH WIIM HEOCTATOYHO MOJTHBIN

5-1 ©GammoB — CTyOGHT UW3JIaraeT  MaTephayl  HEIOJHO,
HEMOCIIEI0BAaTEeNIbHO, JOMYCKaeT HETOYHOCTH B  ONpEAeTCHHH
MOHATUH, B TPUMEHEHWU 3HAHUN M4 penieHus Kkelca U
MPaKTHYECKUX 3a7ad, He MOXET J0Ka3aTellbHO OOOCHOBAaTb CBOM
CYXJIEHHUS; OOHApY>KUBAETCS HEIOCTATOYHO TIIyOOKOE TOHWMAaHWe
M3Y4EeHHOTO MaTepHuaa.

Ecnu y crynenTa oTcyTCTBYIOT HEOOXOIUMBIE TEOPETHIECKIE 3HAHNUS;
JOTTYIIEHBI OIMMOKY B OTPEIETICHUH TTOHATHA, UCKAYKEH WX CMBICI, He
pelIeH Keic 1 MpaKTHIECKHe 3a/1a9l — TAKOE PEIIeHNEe MPAKTHYECKUX
3aJlaHUi 1 KEHCOB HE OLIEHWBAETCs OasiaMu.




Hudposas
Tpanchopmanus
Y MHCTPYMEHTHI

MapKeTHHTa

Pemenune
MpaKkTUyec
KHX 3aJa4

20

20 0amioB — U3NIOKCHHE Marepuala JIOTUYHO, TPaMOTHO, 0e3
omuO0K; CBOOOIHOE BIIJIcHUE MPO(ECCHOHANBHON TEPMUHOIOTHEH;
YMEHHE BBICKAa3bIBaTh M OOOCHOBATh CBOM CYXXICHHS, CTYICHT JacT
YETKUW, TOJHBIM, MPaBUIBHBIA OTBET Ha TEOPETUUYECKUE BOIPOCHI;
CTYICHT OPTaHU3YET CBSI3b TECOPHUH C MPAKTUKOM

10 6amioB — CTYIEHT rpaMOTHO U3JIaracT MaTepuai, OPUCHTUPYETCS B
MaTepuae, BiajieeT MpodeCcCHOHAIBHON TEPMUHOIOTHEN, OCO3HAHHO
NPUMEHSIET TEOPETHUUCCKUE 3HAHUS JUIsl pelleHHus Kedca ¢
MPaKTHYECKUX 3a7ad, HO colepkaHue u (popMa oTBEeTa UMEIOT
OTJC/IbHBIE  HETOYHOCTH; OTBET MpaBWIbHBIM, TOMHBIM, C
HE3HAYUTEIbHBIMH HETOYHOCTSAMHU WM HEA0CTATOYHO MOJIHEIN

5 0aJuloB  —  CTYAGHT  W3jaraecT  Marepual  HEMOJHO,
HETOCJENOBAaTENbHO, JOMYyCKaeT HETOYHOCTH B  ONpPEICICHUHU
MOHATUH, B TNPUMEHEHUM 3HAHUW JJs pelieHus Kelica U
MPaKTHYECKUX 3aj]a4, HE MOXET J0Ka3aTellbHO OOOCHOBAaTh CBOHU
CYXJICHUS; OOHApY>KUBACTCS HEMIOCTATOYHO TIIyOOKOE TOHUMAaHUE
M3y4YEeHHOTO MaTepHana.

Ecnu y cTynenTa oTCyTCTBYIOT HEOOXOUMBIC TEOPETHUECKHUE 3HAHUS;
JIOITYIIIEHBI OIIMOKY B OTIPEACIICHUH MTOHSITHIA, UCKAYKEH UX CMEBICI, HE
pelIeH KeHC U MPAKTUUYECKUE 3a1a9H — TAKOE PEILICHUE MPAKTUYECKUX
3aJaHUi U KEHCOB HE OLIEHUBAETCS OalIaMH.

busnec-anaautu
Ka

Pemenue
MpaKkTUyec
KHX 3aJa4

20

20 OamnoB — W3JIOKEHWE Marepuaja JIOTUYHO, TPaMOTHO, 0e3
omn0o0K; cBOOOTHOE BiajeHne NPo(ecCHOHANBHON TEPMUHOIOTHEH;
yYMEHHUE BBICKa3bIBaTh M OOOCHOBATH CBOM CYXACHUS; CTYIEHT AaeT
YETKUI, MOJHBIN, NMPAaBUIBHBIA OTBET HAa TEOPETHUECKHE BONPOCHI;
CTYJEHT OpPTraHU3YyeT CBI3b TEOPUH C IIPAKTUKON

10 GanyoB — CTYAEHT TPaMOTHO M3JIaracT MaTepualt; OpUEHTUPYETCS B
Marepuasie, BiageeT nNpodecCHOHaNbHOW TEPMHUHOIOTHENH, OCO3HAHHO
MpUMEHAET TEOpeTHUYECKHe 3HaHMA JUIsl pelleHus Kelca u
MPaKTHYECKUX 3alad, HO coaepkaHue M (Qopma oTBeTa HMEIOT
OTAENbHBIE  HETOYHOCTH; OTBET MpPaBWIBHBIN, TONHBIMA, C
HE3HAYUTEIbHBIMU HETOYHOCTSAMHU WM HEOCTAaTOYHO MOJTHBIN

5 Oanna — CTyACHT M3JIaraeT MaTepHajl HEeMOJIHO, HEMOCIEA0BaTEIbHO,
JIOTTyCKAaeT HETOYHOCTH B ONPEAEICHUM MOHSTHH, B NPUMEHEHHUU
3HaHMU U1 pelleHus Kedca M NPAKTUYECKUX 3anad, HE MOXKET
JIOKa3aTeIbHO O00OCHOBATH CBOM  CYXKJACHHUS; OOHAapyKUBaETCS
HEIOCTAaTOYHO NTyOOKOe MOHMMaHKUEe H3YYeHHOI0 MaTepHara.

Ecnu y cTynenTa OTCyTCTBYIOT HEOOXOAMMBIE TEOPETUUECCKHUE 3HAHHUS;
JOMYLICHBI OIIMOKH B ONPEICICHNH MOHATHH, UCKa)KeH UX CMBICI, HE
pEIIeH KeHC U MPaKTUYECKUE 3a/1a4H — TAKOE PELICHHE MPAKTHUECKUX
3aJaHUi 1 KEHCOB HE OLIEHUBAETCS OaJlIaMu.
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UckycctBennsiii | Cobeceno
WHTEJUICKT. BaHHE
VYnpasneHue
uQpoBoii

TpaHchopmanue
1 B Ou3Hece

40

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

40-25 OamnoB — CTYOGHT yMEET COINOCTaBUTh IOJYYEHHYIO MpHU
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C HCIOJIb30BAaHHMEM HSKOHOMHYECKOU
TEPMUHOJIOTUHT

24-10 Oamma - CTYOGHT YMeEET MPHMEHSTh IONYyYEHHYIO TMpH
MOATOTOBKE K NMPAKTUYECKOMY 3aHSATHIO WH(POPMAIUIO, OTBEYaTh Ha
OOJIBIIMHCTBO BOMPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BaHUEM
SKOHOMHMYECKOW TEPMUHOJIOTHH.

9-1 Oamna — CTYOEHT BlaAeeT TEOPETUYECKHM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCH], 3a4UTHIBAET OTBET IIO
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6anmoB — CTyOEHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe;

7 0OamiuoB — CTyOGHT NpaBWiIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe;

5 0amioB — CTYIEHT MpaBWILHO OTBe4aeT Ha 25-50% BOIPOCOB B
TecTe.

Menee 25% npaBUIBHBIX OTBETOB 0a/lIOB HE AAET.

IIpemMuansHBIC OaITHI

20

JlomomHUTENbHBIE TPEMHUANIbHBIE 0aJIbl MOTYT OBITH HAUMCIICHBI: - 32
MIPOEKT, BHIMIOTHEHHBIN 0 3aKa3y padoToqaTeNs U pealn30BaHHbBIA Ha
npaktuke — 20 0amioB; - TOCTOSHHAS AaKTUBHOCTH BO BpPEMS
MPaKTUIECKUX 3aHATHI — 10 6aIoB; - TOTHOCTHIO MTOTOTOBIICHHAS K
MyOMUKAIMA CTAaThs 10 TEMATHKE B paMKaxX AUCHUIUIMHBI — 10
0aJTOB; - ydJacTHe C JOKJIaJOM BO BCEPOCCHHCKON OJUMITHAIE II0
TeMaTtuke wu3ydaeMoi mucruiimae — 20 06amioB; - ydJacThe B
BBICTABKE I10 TEMAaTHKE HM3ydyaeMON IUCHUILIMHBEI — 20 OayuioB; -
myOnuKanus CTarbd 10 TEMaTWKe M3y4aeMOW JHUCHWIUIMHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
koH(pepeHiuy / xKypHaie u3 nepeuns BAK — 10/ 15/20

WunuBuayansHble 3a/1aHAS,
C TMIOMOIIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

70

JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETO
KOHTPOJISI T KOHTPOJIBHBIE CPE3bI
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| 7. | Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaJIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLEHKM IO JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0auIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cuctema Tpagunuonnas cucrema

50 - 100 6aiuioB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Pemienne npakTuyeckux 3agay

Tema 1. CoBpemennsie 1udposie miardopmel. OOnaduHbIe CEPBUCH

Hcnonp3ys onny u3 miatdopm, odbaauanoro cepuca (cait wim/ u CRM) onucars npenMyiecTBa KOMIaHUN
B Ou3Hece (Ha mpuMepe KOHKPETHOW KOMIIaHWH)

Tema 2. Hudposas Tpancopmaiius 1 ”HCTPYMEHTHI MAPKETUHTa

1. OnumuTe BO3MOXKHOCTH HUCTIONB30BaHUs T1aTgopMbl SHaeke [[3eH u ee COBpEMEHHBIX
WHCTPYMEHTOB 151 ()OPMHUPOBAHUS JOSIILHOTO KIIUEHTA
2. [IpoBenuTe O1eHKY €AMHON KIIMEHTCKOW 0a3bl JaHHBIX, CO3IaHHYIO Ha OCHOBE 00JIauHbIX

cepBucoB. OnMUIIUTE MPEUMYIIECTBA JIJIs OM3HEca MPpU UCIIONIb30BaHUU Tutaropmer Mindbox mist
CYIIECTBEHHOCTH CBSI3H C TIOTpEeOUTEIeM, BKITFOUAsi €UHBIN MPO(WIh KITMEHTa, HHTETPaIs JaHHBIX.

3. [Toxaxxute BO3MOKHOCTH UCIIOIB30BaHUS B OU3HECE €AMHOTO NMPpOoduIIst KIueHTa, coop,
00paboTka u AeTyOnupoBaHKE TaHHBIX, CETMEHTALNHU TI0 PA3JIMYHBIM KPUTEPHSIM: IO MTOBEJCHHUIO,
MOKYIIKaM U JIMYHBIM JaHHBIM. Pa3paboTka crieHapues noBeneHus norpedureneit: Welcome-menoukwu,
OpolLIIeHHbIE KOP3UHBI, PEaKTUBALIMA U IpyTHe

4. Onpenenure NyTH U UCTIOIb30BAHHBIE HHCTPYMEHTBI TP MUTPALIUN ayJUTOPUH U3
3a0JIOKMPOBAHHBIX CEPBUCOB B JIOCTYITHBIC)

Tema 3. bu3zHec-agaauTuka

Vcnonb3yst faHHbIE, TOTYYESHHBIE C IPUMEHEHUEM HHCTPYMEHTOB OU3HEC-aHATUTHKH: U3Y4YUTh
KOMITOHEHTHI aHaJIN3a, BKIIIOYUTH PE3YJIbTaThl aHAIN3a B CTPATETUIO Pa3BUTUS KOMIIAaHUM ( Ha
KpPaTKOCPOYHBIN U TOJTOCPOYHBIN MEPUON).

CobecenoBanne

Tema 4. MckyccTBeHHBIN HHTEIUIEKT. YIpaBieHue udpoBoii Tpancopmarueii B OusHece
Bonpocsbl cobecenoBanust

Onumurte, onupasich Ha rPyNNbl KPUTepHeB BO3MOKHOCTH OM3HeCa NMPH HCNOJIb30BAHNU aAHAIU3A
504}

I1o nepBoii rpynme noka3saresje BKJINYUTE TPAAMIMOHHBIE (PMHAHCOBBIE MTOKA3ATEJIH.

Bropasi rpynna moka3sarteJieii: onMIINTe BHelIHee OKPY’KeHHe NMpPeINpHUATHS, ero  OTHOULIeHUe ¢
KkJueHTaMu. PackpoiiTe 0CHOBHbIE BONIPOCHI:
e § CIOCOOHOCTh TPEANPUATHS K YAOBICTBOPEHHIO KINEHTA;

° § CIOCOOHOCTH OpCAnpuATHA K YACPIKAHUIO KIIMCHTA,

¢ § criocoOHOCTh TPUOOPETEHUsI HOBOTO KIIMEHTA,
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e § IOXOMHOCTh KIIMCHTA;
e § 00bEM PBIHKA,
e § PBIHOYHASI OIS B IIETIEBOM CETMEHTE.

TpeTbs rpynmna, oxapakrepusyiiTe BHyTPpeHHUE NPOLECChI NPeANpUsTHS:
e § NHHOBALIMOHHBIN MPOIECC;

§ pa3zpaboTka TPOAYKTa;

§ MONroTOBKAa MPOU3BOJCTBA;
e § CHaO)KEHHE OCHOBHBIMHU PECYpPCaAMU;
e § U3TOTOBJICHUE;

§ cOBIT;

§ mocnenpogaxkHoe O0OCTyKHBAHHE;

YerBepTass rpynmna: ONMINUTE CHOCOOHOCTH NPeANpPUATHS K OOyYEeHHUI0 M POCTY, KOTOpas
(dokycupyercs B ciaenyromux pakropax:

e § IFOMM C WX CITOCOOHOCTSIMH, HaBBIKAMU W MOTHBAIUCH;

¢ § nH(OpPMAIMOHHBIE CHCTEMBI, TIO3BOJISIOLINE MOCTABIATh KPUTHUECKYIO HH(OPMALIHIO B PEKUME
pEalbHOIO BpPEMEHH;

e § OpraHM3aIMOHHBIC TPOIEAYPHI, 00ECIIEYNBAIOIIIE B3aUMOJICHCTBIE MEKIAY yUaCTHUKAMU
rpouecca u  ONpeesIOUIMe CUCTEMY NPUHATHS PELICHUS.

TecTupoBanue

Tema 4. VickycCTBEHHBIN MHTEIUICKT. YIpaBieHue 1udpoBoit TpancpopMmalieli B On3Hece
1. CaiiT opranuszaiy HeoOXonuM (BbIOEpPUTE BCE BEPHBIE OTBETHI):

- KAK HMH(OPMANMOHHO-KOMMYHHMKAIMOHHASA IJIONIAAKA VISl MO3MIIMOHUPOBAHUSA OM3Heca/
KOMIIAHUU

e - CO3JaHMS JIOSIJIbHOM MOTPEeOUTENbCKON ayIMTOPUH

- AJId IIPUBJICYCHHUA HCTATUBHBIX OT3bIBOB KOHKYPCHTOB

e - KaK BbIBeCKa U 0(uiaiiH MarasuHa

2. [Ipn wucnons3oBanuu butpukc 24 KOMITaHus MOTYUYUT (BEIOEPUTE BCE BEPHBIC OTBETHI):
- C butpukc24 Bbl BCerja HA CBA3H C KOJLIeraMu

- Bol cmokeTe padoTars U3 JIIO00H TOYKM MUPA, 1]1e ecTh UHTEepHeT

- BblCTpaﬂ pPeaKkuusa HA MOCTABJCHHbIC 3aa1H

- BO3MOKHOCTDh NMOAKJIIOYUTHCSH K 00CYKIEHUSAM

o - CoBmecTHast paboTa ¢ JOKYMEHTAMH.

3. Bribepute He BepHBIi OTBET
o Omaronmaps IP-Tenedonnn, Bl HE IPOIYCTUTE HU OHOTO 3BOHKA OT KJIMEHTA

e €CTh BO3MOXKHOCTb Pa0OTHI IEepeaapecaiii Ha MOOUIIBHBIHN Teae(oH.

o IP-TesiepoHrHM 0YeHDb He 3aNIUIIEHA OT B3JIOMOB M YTeUYKH KOH(eIeHIUAIbHON HHPopMauu

4. Hcnonp3oBanne 0O0IaYHBIX CEPBUCOB MO3BOISET (OTMETh BCE BEPHBIE OTBETHI)
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e JKOHOMMA pado4yero BpeMeHH
e BO3MOKHOCTb YIAJIEHHOI'0 JOCTYNIa — COTPYAHUK BCeraa Ha CBSI3H

e IIPOCTOTA KOMMyHHKﬂIII/Iﬁ - oﬁmeﬂne C KOJJIETaMM 1€epe3 BHyTpeHHI/Iﬁ MECCECHIKED,
opranusanusi BUA€03BOHKOB, o0MeH AOKYMEHTaAMHU

[ y[[OﬁHbIﬁ NOUCK - BBl JIETKO HaMjaeTe HYKHOI'O COTPYIHUKA " 6LICTp0 CBAKETECh C HUM

e ABTOMATHU3ALMsI PYyTUHHBIX MPOLECCOB - JIEIKO HACTPauBaeMble OM3HEC-TIPOIeCChI
(opopmileHNEe TOKYMEHTOB, OIJIATHI CYETOB, 3asIBJIECHUI U JP.) NO3BOJAT He TPATUTH BPeMsl Ha

«OyMaKKN»
5. [IpeumymectBa butpukc 24 (oTMETh BCE BEPHBIE OTBETHI)
6. Bo3MOXHOCTH HCTIONB30BaHUS O0JIAYHBIX CEPBUCOB U MJIaT(OPM B IESITEILHOCTH

KOMITaHUHU(BBIOEPUTE BEPHBIC):
- OTCYTCTBUE JOIOIHUTEIBHBIX BIOXKCHHM,

- [locne peructpanuu B butpukc24 —u cpasy MOXKHO Ha4aTh paboTats!

- OTcyTcTBHE HEOOXOIMMOCTH YCTaHABIMBATH nonosnHuTensHoe 110,

- Her HeoOXomumMocTH HAHUMATh JOPOTOCTOSIINX CIEHUATUCTOB JJIsi BHEIPEHUS,
- MuHnManpHOE 0O0y4eHHE, YTOOBI OCBOUTH CEPBHUC.

- OecIIaTHO JJI1 HCOTPAaHUYCHHOT'O KOJIMYCCTBA COTPYAHUKOB.

o Bo3moxknocTn nunterpanum ¢ ¢c CMS, CRM, ERP,

Bo3mo:kHOCTH HHTerpanuu ¢ kaccamu, BI, App, Wallet.

OtkpsoiThiil APIL.

° OTCYTCTBI/IG 3allUThI KOHq)I/II[eHHI/IaHBHI)IX JaHHBbIX KOMIIaHHUH

7. Bo3moxxHocTH mcTOnB30BaHUS IATHOPM B MAPKETHHTOBOM JIEATEIILHOCTH
KOMMaHUU(OTMETHTE BEPHBIC HAIIPABJICHHUS) :
o Enunbiii npodguib KianeHTa, coop, 00padoTka u 1e1y0JJUPOBAHUE JTAHHBIX,

e CCrMEeHTaANIMA IO PA3JIMYHBIM KPUTECPUAM : IO MOBCICHHIO, MOKYNNKaAaM U JIMYHBIM JaHHBIM.

o Pa3patorka cuenapueB noseaenusi morpedouresieii: Welcome-uenouku, OpouieHHbIe KOP3MHbI,
peakTHBAIUs U ApyrHe.
e Bce mepeunciieHHOe BEpHO.

8. Bribepute mnoxazaTtenu AESITEIbHOCTH KOMIIAHWH, UCTIOIb3yEMbI€ B aHAJTUTHKE Ha OCHOBE
cUCTeMbl cOaJaHCHUPOBAHHBIX [TOKa3aTesen

e (puHAHCOBBIC MOKA3ATEIH.
e BHEIIHee OKPY/KeHUe NPEeANPUATHS, €r0 OTHOLICHHE ¢ KJIHEHTaAMMU.
e CIIOCOOHOCTDH NMPeANPUATHS K 00Y4ECHHUIO U POCTY

e BHCIIHCC OKPYKCHUC TIPCANPUATUS, €O OTHOIICHUC C KOHKYPCHTAMMU.
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15

9. Cucrema mnoxazaTeliell «BHEIIHEE OKPYKEHUE MPEANPUATHS, €TO OTHOIIEHUE C KIMEHTaMM»
HE BKJIIOYAET:

e § CIIOCOOHOCTh TPEANPUATHS K YAOBICTBOPEHHIO KINEHTA;
e § CIOCOOHOCTh TPEANPHITHS K YACPIKAHHUIO KIHEHTA;
¢ § crmocoOHOCTh TPUOOPETEHUSI HOBOTO KIIMEHTA;

§ TOXOJHOCTh KIIMEHTA;

§ oObeM pbIHKa,

§ ppIHOYHAST JIOJIS B IIEJIEBOM CEIMEHTE.

§ cHaO)XeHHEe OCHOBHBIMU peCypcamMu

10. Cucrema mnokazarenel «BHYTPEHHHE MIPOLIECCHI IPEANPUATUS» HE BKIIIOYAET :

§ UHHOBAIMOHHBIA TIPOIIECC;

§ pazpaboTka TpOAYKTa;

§ TOXOMHOCTH KIIMEHTA

§ MONroTOBKAa MPOU3BOJCTBA;

¢ § cHaOXeHHEe OCHOBHBIMH pecypcaMu;
e § U3TOTOBJICHUE;

§ cOBIT;

§ mocnenpopaxHoe 0OCITy)KUBaHHE

11. [Tpu onmrcanuu COCOOHOCTH MPEANPHUATHS K OOYUEHHUIO U POCTY, HE BKIIOYAIOT (GaKTop:
§ MOIM € MX CIIOCOOHOCTSIMU, HaBBIKAMU U MOTHBAIUEH;

§ uHGOpPMAIIMOHHBIE CUCTEMBI, IO3BOJISIFOIINE MTOCTABIATh KPUTHUECKYIO MH(POPMALIHIO B PEXKUME
peanbHOrO BpEMEHU;

§ opraHM3alioHHbBIE TPOIENYpPbI, 00eCTIEUNBAIOIINE B3aUMOCHCTBIE MEXAY yUaCTHUKAMU
npouecca U ONpeAeNioNue CUCTEMY IPUHATHS PEILICHUS

§ crTOCOOHOCTH MPUOOPETEHNSI HOBOTO  KJIMEHTA;

12. W3 npuBeneHHBIX NTOKa3aTeNIeH TOKAKUTE TOJIBKO T€, KOTOPBIE OIUCHIBAIOT BHEIIIHEE
OKPYXKEHUE IIPEANPUATUS

e CIIOCOOHOCTH MPEANPUATHS K YIOBICTBOPCHHUIO KIIMEHTA;
e CIIOCOOHOCTH TPEANPUATHS K YAEPKAHUIO KIUEHTA;

e CIIOCOOHOCTH TPUOOPETEHHSI HOBOTO KJIMEHTA,

JOXOAHOCTh KJIMEHTA;

00beM pbIHKA;

PbIHOYHASA T0JH B EJI€BOM CEIrMEHTE.

13. N3 npuBeneHHOM rpymna NoKa3areyiel yKaxuTe Te, KOTOPbIE OMUCHIBAIOT €r0 OTHOIIIEHHUE C
KJIMEHTaMHU.

e CIIOCOOHOCTH MPUOOPETEHNSI HOBOIO KJIMEHTA;

e JIOXOAHOCTH KJIMCHTA;

§ UHHOBAIIMOHHBIA TPOIIECC;

§ pazpaboTka TNpOAYKTa;

§ MoATOTOBKAa MPOMU3BOJICTBA;



e § TOCIEnpoaaKHOE 0OCITy)KUBaHUE

14. K xapakrepucTvKaM BHYTPEHHUX IPOLIECCOB IPEAIPUATUSI HE OTHOCST:
e CIIOCOOHOCTH NMPUOOPETEHHUS HOBOIO KJIMEHTA;

e § NHHOBALIMOHHBIN TPOIECC;

§ pa3zpaboTka TPOAYKTa;

§ MONroTOBKAa MPOU3BOJCTBA;

e § CHaO)KEHHE OCHOBHBIMHU PECYpPCaAMU;
e § U3TOTOBJICHUE;
e § COBIT;

§ pBIHOYHAA [OO0JIS B LICJIICBOM CCTMCHTC

§ MMOCJICIIPOAAKHOC O6CJ'Iy}KI/IBaHI/I€

15. BoigeanTe BO3MOXKHOCTH OHJIAHH CEPBHCOB MPH padoTe B KJINEHTAMU
o Enunblii npodguib KineHTa

o Coop, oOpadoTka u nexy0/IMpoOBaHNE JAHHBIX
o CermMeHTAIUS KJIHEHTCKOI0 PhIHKA
o Bo3moxnocts unterpamuun ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet. Otkpsiterii API

16. Io kakuM HanpaBJIeHUSIM BO3MOKHA CErMEHTALMS KJIMEHTCKOI0 PbIHKA
o Ilo moBeneHn10, MOKynkaM M OPOLIEHHBIM KOP3HHAM, 00001IeHHBIM JTUYHBIM JTaHHBIM

o Ilo mmuHBEIM JaHHBIM U 3JICKTPOHHBIM aapE€caM

o Ilo mUUHBIM JaHHBbIM 1 6pOH_I€HHI>IM KOp3WHaM

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)
1. IIpeamer u metox
2. OO6navHple TPUIOKESHHS IJIs1 aBTOMATH3aI[uU pabOThl OM3HEca.

3. OGnauHble TEXHONOTUH:TacK-MeHekepbl, CRM-cuctemsl, 0a3bl 3HaHUI, KOHCTPYKTOPHI CaToB, lc u
T.1. 4. UHTepHET-cepBUCHL: 00naunblii cepBuc butpukc 24, Mindbox u ap.

5. bezonacHOCTh 00IAUYHBIX CEPBUCOB JJIsi COBMECTHOM paboThI

6. Ucnonp3oBanue butpukc 24(wm m00yro Ha BRIOOP CTYyEHTA) KaK €IUHOM JICHTHI COOBITHI KOMITAaHUIA
JUIS OTIEPaTUBHON PEaKUu COTPYIHUKOB.

7. Ucnonbs3oBanue butpuke 24 (unum mo0yro Ha BeIOOp cTyaeHTa)HR-uHCTpyMEHTOB.

8. Mcnonb3oBaHne 00JaYHBIX TEXHOJIOIMH KaK MTHOBEHHBIX COOOIICHUS 17151 OBICTPHIX KOMMYHUKAIUH,
CO3JJaHMe 3aJa4 U OTYETOB JJIsl TIOBBIIICHHS UCIIOTHUTENBCKON UCIUIUTUHBL, U (GOPMUPOBAHUS IPOCKTOB
U TPYII I TEMaTHYECKUX 00CYKICHUH.

8. Obnaynas cucreMa XxpaHeHHs NaHHBIX butpukc24. Jluck asis coBMeCTHON paboThl HaJl JOKYMEHTAMH,
KaJleHJapu 71 yJ0OHOro IMJIaHUPOBAHMUSL.

9. burpukc 24 xak CRM u obnaunas tenedoHus 11 YBEIMUEHUS MPOJIaXK M OPraHU3aluyd 00JIaqHOTO
KOJUI-LIEHTpa i Ou3Heca.

10. Caiit opranu3anuu Kak HH(POPMAITMOHHO-KOMMYHHKAIIMOHHAS TUTOIIAAKA IS TO3UIIMOHHUPOBAHUS
Ou3Heca/ KOMITAaHUH B TIOTPEOUTEIBCKON ayIUTOPHH.

11. PexnaMHbIE TEXHOJIOTHH.
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12. CoBpeMeHHBICE TEXHOJOTUU B MAapKETUHIOBOH JEATENLHOCTH Ou3Hec-CTpykTyp: Sumekc [l3eH,
Meccenmpxep-mapkeTutr, Konrenr-mapketusr, [lym-yBenomnenus, pabora ¢ 6morepamu-uH@pI0eHcepamH,
HCIIONB30BaHUE YaT-00TOB B MECCEHIIKEPAX ).

13. Mindbox kak rutargopma aBTOMaTHU3aIMKA MapKeTHHTa. BO3MOXKHOCTH MHTETpaIuu caidta u 0skoduca ¢
CDP, cermeHTanusi KJIMEHTOB 1O UCTOPUM MOBeAEHUs, 21 Tpurrep s 9 aBTOMaTH4eCKUX KOMMAHUW 1O
AIIEKTPOHHOM MOYTE U B MyIIax.

14. Equnblii npoduib kueHTta, coop, 00padboTka 1 1e1yonupoBaHue JAHHBIX, CETMEHTALHS 110 Pa3IMYHbIM
KPUTEPHSIM : TIO IOBECHHUIO, TIOKYTIKaM U JINYHBIM JJAHHBIM.

15. Pa3paborka creHapueB TmoBeaeHUus mnoTpeduteneii: Welcome-1ienodyky, OpOIICHHBIE KOP3UHBI,
peaktuBaius u npyrue. 16. Bosamoxnoctu unterpamuu ¢ ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet.
OtxkpsiThIil API.

17. Tlokazatenu oruetoB Mindbox(unu mo00it matdopMbl, cepBrca Ha BEIOOp cTyaeHTa): ['0ToBbIi Habop
oT4eToB M UHTErpanus ¢ Bl-cuctemamu.

18. Murpanus ayTuTopuu U3 3a0JOKHPOBAHHBIX CEPBUCOB B JOCTYITHBIC.
19. busHec-aHaMTHKA, €€ POJIb B YIPABICHUH, PAa3BUTHU U IOCTPOCHUU CTpATErHy OM3HEca.

20. ArperupoBaHHe OOJBIIMX JAHHBIX M IMOCTPOCHHUE JAMOOPIOB C TOMOINBIO COBPEMCHHBIX CHCTEM
ON3HEC-aHAINTHKH.

21. Cuctembl OM3HEC-aHATUTHKY U TPYIIBI KPUTEpHEB cOaTaHCUPOBAHHOW CHCTEMBI ITOKa3aTeleH.
22. ®duHaHCOBbIE TIOKAa3aTeIN Ha OCHOBE Ucmonb3oBaHus NN

23. [loka3zareny BHEIIHETO OKPYKEHUS MPEATNPUATHSI, €TO OTHOIIICHNE C KIIMEHTaMH U3 JaHHBIX U
aganntuku UN.

24. Iloka3zareny BHYTPEHHUX MPOIECCHI MPEINPUATHS, CTIOCOOHOCTh MPEANPHUATHS K O0yISHHUIO U POCTY
(na mannbpIx cucrem M),

25. Texnonoruu VR u AR B npoaBrKEeHHH.

Tunosble 3aganusa as 3adera (YK-6)
3amanue Ne 1. Micionb3yst onHy u3 iatdopm, obmayHoro cepsuca (caitt unu/ u CRM) onucatsb
IIPEeUMyIIECTBa KOMIIAaHUU B OU3HEce (Ha MpUMepe KOHKPETHOM KOMITaHHMH)
3amanre Ne2 Omnwummre BO3MOXHOCTH MCIOJIB30BaHUS TIardopmel SHaexc J[3eH u ee COBpeMEHHBIX
MHCTPYMEHTOB JUIs1 POPMUPOBAHUS JOSUIBHOTO KIIMEHTA
3ananue Ne 3 [IpoBenuTe OLIEHKY €IMHON KIIMEHTCKOM 0a3bl TaHHBIX, CO3aHHYIO Ha OCHOBE OOIaYHBIX
cepBrcoB. ONUIIUTE MPEUMYIIECTBA I OM3HECa IIPU UCTIONb30BaHUU Tu1aTdopmbl Mindbox s
CYIIECTBEHHOCTH CBSI3H C IOTpeOUTEIeM, BKIIIOUasi €AUHBIN MPO(UiIb KIUeHTa, HHTErpalys JaHHBIX.
3amaane Ne 4. [lokaxxute BO3MOXKHOCTH HCIOJIb30BaHHS B OM3HECE €IWHOTO MpOoduiIs KIMEHTa, cOop,
o0paboTka U JenyOnupOBaHHE JAaHHBIX, CETMEHTALMU IO PA3JIUYHbIM KPUTEPUAM: IO IOBEICHHUIO,
MOKYIIKaM U JIMYHBIM JIaHHBIM.
3amanne Ne 5. Pazpaborka crieHapueB TMoOBelAeHHs mnoTpeduteneii: Welcome-nienouku, OpoIleHHBIE
KOP3UHBI, pEaKTUBAILINA U IpyTHe
3amanne Ne 6. OmpenenuTe NMyTH W HUCHOJIB30BaHHbIE MHCTPYMEHTHl NPU MUTPALMU ayAUTOPHUH U3
3a0JIOKMPOBAHHBIX CEPBUCOB B JIOCTYITHBIC)

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Orenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)
VK-6 [IpoekTupyeTr TpaeKTOpHio CBOEro MNpOo(EeCCHOHAIBHOTO pPOCTa W
«3a4TCHO» o o
JUYHOCTHOTO PAa3BHUTHsS, paCIIUpPSET CBOH TMpodeccHOHaTbHBIN
(50 - 100 6anoB) p > pactp pod
Kpyro3op
VK-6 He mpoektupyeT TpaeKTopuro cBOero MmpodeccHOHAIBHOTO pOCcTa U
«HE 3a4YTCHO» o o
JIMYHOCTHOI'O a3BUTUA aCIIupsaA€T CBOU IIPOPECCHUOHAIIBHBIN
(0 - 49 Gamos) p > paciiip pod
Kpyro3op

5. MeTonnueckue ykazaHusi AJisi 00y4a0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)



5.1 Meronuueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOM paboThl 00yUYaromuXCs:

[Tpuctynas x M3y4EHUIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHuwe, oObem, a
TaKXKe MMOPAJOK N3yUeHHsI U IIPENoAaBaHus y4eOHON AUCIUILINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieisl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaibHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIHMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHHe TUCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npo¢eCCHOHABHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX ISl OCBOCHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMy 110 TUCIUILIIHHE

[Tpu n3yuennn u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JUTEPATYPHI;

- TIPY CaMOCTOSATEJIBHOM U3yYEHUH TEOPETUUECKON TEeMBbI CJIeNaTh KOHCIIEKT, UCTIONIb3Yysl PEKOMEH/I0BAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JIHUTEPAaTYpOl SIBISETCS IIaBHOM (POpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M pPEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI I10 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHCIIE C
ornopoii Ha pa3MmenieHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIOJHEH B paMKax pacliedyaTKd BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JODKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JMUTEparypbl NPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaXJbli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa W3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENETAETCS CAMUM CTYIAECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA
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ColecenoBanue TmpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CO CTYIEHTaMH II0 BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4acTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasiMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHBII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COZIEPIKAHMUIO;

- IOJIHOTA U TITyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUSI MaTepHaa;

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHOW yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOHMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOMOJHUTEIBHOIO MaTepUaa;

- pPalMOHAJIBLHOCTb UCIIOJIB30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNUE.

VYCTHBI OMPOC MOMKET COMPOBOXKAATHCS TMPE3CHTAIUEH, KOTOpas TOATOTABIMBACTCS IO OJHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATHUS. [IpH BBICTYIUIGHHH ¢ Tpe3eHTaIeld HeoOXoAMMO oOpamarb BHUIMaHUE
Ha TaKHe MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBIE€HHOCTb, COOTBETCTBHE
CoZiepyKaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYpUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOEHHE PETIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHUTb Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COnIep)kKaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpbITHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB WKT, cmocoObl ©u  yClIOBHS —JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHATbHOW WU yueOHOU
JesITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BBIBO/IBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. Monotkoga, H. B., batom, M. A., roxxenkoBa, H. B., Paasko, O. 0., Xazanosa, /l. JI., Sxosaesa, M. IO.
Nudopmarmonnsie TexHOJOTHMH B Ou3Hece : yueOHoe mocobume. - 2025-09-30; HMuadopmannoHHbIE
TeXHOJIOTUH B Ou3Hece. - TamOoB: TamMOOBCKHiT rocymapcTBeHHbIN TexHudYecknii yauBepcuteT, ObC ACB,
2019. - 97 c. - Tekcer : anexkrponnsiii // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/99760.html

2. Jluxrenmreiin, B. E., Pocc, I. B. Madopmanmonusie TexHonorun B OuzHece. Tom 2. Ilpumenenue
cucreMbl Decision B pelIeHUN MPUKIAIHBIX 3KOHOMHUYECKUX 3aj1ad : ydeOHoe mocobue. - 2028-01-26;
WNudopmanmonnsie TexHonoruu B 6usHece. Tom 2. [Ipumenenue cucremsl Decision B pemieHHH NpuUKIa. -
CaparoB: Aii IIu DOp Menua, 2018. - 420 c. - Tekcr : snexrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/73872.html

3. Jluxrenmretin, B. E., Pocc, I. B. Undopmanmonnsie texnonoruu B Ou3nece. Tom 1. [IpumeHeHwue
cucreMbl Decision B MUKpPO- U MakpoO’KOHOMHKe : yuebHoe mocobue. - 2028-01-26; MudopmarmoHHsie
texHonoruu B Ousnece. Tom 1. [Ipumenenue cuctemsl Decision B MuKpo- 1 Makpo. - Caparos: Aii [Tu Dp
Menua, 2018. - 487 c¢. - Tekcr : onekrponssii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/73871.html
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4. Tpopumon B. B., Unsuna O. I1., bapabanosa M. U., Kuse B. U., Tpopumonra E. B. Madopmanronnsie
TEXHOJIOTMH B SKOHOMHMKE U yNpaBjieHuu : YueOHukK s akagemuueckoro 6akanaBpuara. - nep. v Jor; 2-e
m3a.. - Mocksa: FOpaiit, 2018. - 482 c. - Texct : amexrponusiii / DBC «HOPAWT» [caiit]. - URL:
https://urait.ru/bcode/412540

5. KunsnoBa O. H., AprembeBa O. A., XKunsuos J[. A., Kapnosa C. B., [lonskos B. A., Poxkos U. B.
WHTepHeT-MapKeTUHT : Y4eOHUK JUIsl By30B. - Iep. U Jom; 2-€ u3f.. - Mocksa: Opaiit, 2021. - 335 c. -
Texct : anexTponHsiii // IBC «IOPAWTY [caiit]. - URL: https://urait.ru/bcode/468966

6. XunenoBa O. H., AprembeBa O. A., XunbuoB /. A., Kapnosa C. B., ITonsxoB B. A., Poxkos U. B.
HNHTepHeT-MapKeTHHT : YUYeOHUK I BYy30B. - Iep. U 1om; 2-¢ u3fd.. - Mocksa: IOpaiit, 2020. - 301 c. -
Texct : anextponsiii // DIBC «IOPANTY [caiit]. - URL: https://urait.ru/bcode/450115

7. Pycco M., ®eppapu A. IlogpobHoe pykoBoactBo mo DAX: 6usnec-ananmmutuka ¢ Microsoft Power BI,
SQL Server Analysis Services u Excel : yue6H0e mocobue. - Mocksa: [IMK-npecc, 2021. - 776 c. - TekcT :
anektponnbii  //  OBC  «KoHcynmpTaHT — CcTymeHTa By3a W MmeaBy3a  [cait]. - URL:
https://www.studentlibrary.ru/book/ISBN9785970608593.html

8. Kyraesckux A. B. IlpoektupoBanune nmHpopmarmoHHBIX cucTeM. CucTeMHas W OW3HEC-aHAJIWTHKA :
ydyebHoe nmocobue. - HoBocubupck: HoBocubupckuii rocynapcTBeHHBIN TeXHUYECKH yHUBepcuteT, 2018. -
256 c. - Tekcr : snexrponssiii // OBC «YHuBepcuteTckas Oubmmoreka ownaitH» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&id=573827

9. Kyraesckux, A. B. IlpoextupoBanne uHpopmarmoHHbix cucteM. CucreMHas U OW3HEC-aHAIWTHKA :
yuebHoe mocobue. - 2025-02-05; IIpoexkrtupoBanue wuHoOpmMarmoHHBIX cucteM. CucTeMHas U

OousHec-aHanuTuka. - HoBocubupck: HoBocuOupckmii rocynapcTBeHHBIM TeXHUUECKui yHuBepcuTeT, 2018.
- 256 c. - Tekcr : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/91689.html

6.2 JlonosHUTENBHAS IUTEpATYpA:

1. T'ysyeBa D. P., PaxumoB A. A. DJIeKTpOHHBI MApKETHUHT: MPOOJIEMBbI M BO3MOKHOCTH / COBpEMEHHBIE
MeJarOTMYeCKUe TEXHOJIOTHMH TMPO(PECCUOHATBLHOTO 00pa3oBaHMs : COOpPHUK CTaTed : MaTepualbl
koHbepeHui. - Mocksa: Jlupexkr-Menua, 2019. - 4 ¢. - Tekcr : anexkrponHsiil / DbC «YHUBEpcUTETCKAs
oubmmoreka onnaiin» [cait]. - URL: http://biblioclub.ru/index.php?page=book&id=571644

2. Axymuu M. B. UntepHer-mapkeTHHr : yueOHMK. - MockBa: [amkoB u K°, 2020. - 352 c. - Tekcr :

sanektpoHusit  //  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=573342

3. Cadomnona, JI. A., Cmonosuk, I. H., Koponesa, B. Il. UnTepHeT-mapkeTHHr : yueGHOE mocobue. -
2025-01-21; Wurepuer-mapketuHr. - HoBocubupck: CuOUpCKHI TOCYJapCTBEHHBIM YHUBEPCUTET
TeJleKOMMYHUKauil u napopmaruku, 2019. - 80 c. - Teker : anexrponnslii // [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/90586.html

6.3 VlHble UCTOYHUKHU:

. Caiit TaMOOBCKOTO TOCYIapCTBEHHOTO YHUBEpCcUTETA http://tsutmb.ru - http://tsutmb.ru

. Kypnan «CripaBOYHHUK SKOHOMHUCTa» - http://www.profiz.ru/se

. bubnmoreka HayuHol u yueOHO# uTepaTypsl - http://sbiblio.com

. Kypnain «9xoHomuct» - http://www.economist.com.ru/

. YHuUBepcuTeTcKas OnbIroTeKka OHJIaiH: JIeKTPOHHO-O0uOMroTedHas cuctema - http://www.biblioclub.ru
. elibrary.tsutmb.ru - https://elibrary.tsutmb.ru/

AN N kAW N -

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jis mpoBeneHWs 3aHATHH MO JUCHMIUIMHE HEOOXOAWMO CJeIyoliee MaTepualbHO-TEXHUYECKOe
obecriedeHre: ydeOHble ayIUTOPHM JUIsl TPOBEACHHS 3aHATUH JIEKIIMOHHOTO M CEMHHAPCKOTO THIIA,
TPYIIOBBIX W HMHIUBHIYaJbHBIX KOHCYJIBTAllUH, TEKYIIEr0 KOHTPOJIS U TNPOMEXKYTOUHOW aTTeCTallWH,
TIOMEIIIEHUS ISl CAMOCTOSTEIBHOM paboThI.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOJHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Windows 10

Abby FineReader 10.0

Microsoft Office Enterprise 2007

Microsoft Office [Ipodeccuonansusiii moc 2007

7-Zip 9.20

Adobe Flash Player 32 PPAPI

Bussines Studio 2010

FAR 1.7

Fine reader 12 Professionals

Google Chrome

Kaspersky Endpoint Security 10 mms Windows "JlaGoparopust Kacmepckoro" 25.07.2017 189,00 MB
10.2.5.3201

[Tpodeccuonanbubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. TamOoBcKast obnacTHast yHuBepcaibHas HayuHas Ouonunoreka um. A.C. Ilymkuna: opuimanbHelii cait. —
URL: http://www.tambovlib.ru

2. [Ipesunentckas 6udbnmmoreka umenu b.H. Ensrinna. — URL: https://www.prlib.ru

3.  VYHuBepcurerckas  OuOnMoOTEeKa  OHJIAMH:  JJIEKTpOHHO-OMOMMoTeunas  cucrema. —  URL:
https://biblioclub.ru

4. Hayunas snextponHas oubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. ONEeKTPOHHBIN KaTrajor @yHIaMEHTaIbHON OubmuoTeKn TTV. — URL:

https://www.tsutmb.ru/biblio/elektronnyij-katalog/
6. CnpaBounast mpaBoBas cucrema "Koncynsrant miroc". — URL: http://www.consultant.ru
7. FOpaiit: o6pa3oBarenbHas miathopma, JMEKTPOHHO-OnbmoreuHas cuctema. — URL: https://urait.ru

JJIeKTPOHHASA HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEIICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



